Recruitment Manager

Claire is a passionate advocate for young people who often struggle to be seen, heard,
and fully understood. With over two decades of experience working with young people,
recruiting excellent staff, leading workshops and training, and speaking at events, she
brings both depth and warmth to her role as Recruitment Manager at NW Care Group.

Claire has built a strong foundation of professional training, including trauma-informed
practice, positive behaviour support, and child development, alongside a creative
background in music and performance. Her blend of specialist qualifications and

hands-on expertise reflects a commitment to both the wellbeing and the holistic growth

of young people.

In her role, Claire supports our mission to provide high-quality, relational, and
trauma-informed care within children’s homes, ensuring that vulnerable young people
with complex needs have the foundations to thrive. She has consistently championed
relational practice, believing every young person deserves trusted adults who listen,

believe, and create safe spaces for growth.

Alongside her professional role, Claire serves as a Trustee and Workshop Facilitator
with The SEND Foundation, combining frontline expertise with governance experience,
always with the same goal: amplifying the voices of young people and putting them at

the heart of care.

Claire has built a foundation of professional training, including trauma-informed
practice, positive behaviour support, and child development, alongside a creative
background in music and performance. Her blend of specialist qualifications and
hands-on expertise reflects a commitment to both the wellbeing and the holistic growth
of young people. Her qualifications include:
e ACE Certificate in Understanding Adverse Childhood Experiences (Level 2)

e Engaged Intermediate Trainer - Team Teach Instructor (De-escalation and Positive
Behaviour) 2020

e Child Behaviour Diploma 2019

e Challenging Behaviour in Children & Young People 2018



