Deputy Manager

Jenny is an empathetic and dedicated Senior Residential Childcare Officer
with 25 years of experience supporting and nurturing young lives.

She previously led a team of 10 residential staff at Trafford Borough Council,

where she ensured the highest standards of care through mentoring,

training, and fostering a collaborative, safe environment for both children
and staff.

With a deep understanding of trauma-informed practice and child
safeguarding, Jenny played a key role in multi-agency strategy meetings,
working closely with social workers, educators, and health professionals.

Throughout her career, Jenny has been a passionate advocate for the

well-being and development of children aged 11-18, providing tailored care

and implementing individual care plans in collaboration with a wide range of
professionals.

She is committed to empowering children through group workshops focused

on building self-esteem, resilience, and social skills. Her nurturing, flexible

approach, combined with her dedication to creating empowering

environments, makes her a trusted and compassionate leader in residential
childcare.



